Scrubs & Beyond Corporate Office
12969 Manchester Road St Louis, MO 63131
Main Number 314-856-9000 Toll Free 888-255-0220 or 800-325-8033
Main Fax Number 314-890-3900 Toll Free Fax 888-272-0692 or 800-327-8070

First Name Last Name Title Voice Phone Fax Press Job Description / Area of Responsibility
Executive Department
Karla Bakersmith President/CEO (314) 856-9011 3936
Finance Department
Ryan Strong CFO (314) 856-9012 3921
Jenny Klump Director of Finance (314) 856-9072 3966
Paul Norman Director of Loss Prevention (314) 856-9092 3363
Melisa Simpson Controller (314) 856-9121 3988
Katy Cox General Counsel (314) 856-9039 3917 Worker's comp
Lillian Dyson Senior Collection Analyst (314) 856-9044 3981 A/R: In-Store accounts, invoices, credits, fundraiser checks
Mandi Hill Accounting Manager (314) 856-9062 3946 A/R: House Charge Accounts
Lisa Messina Financial Analysis Manager (314) 856-9146 3975 Financial Analysis
Angie Newell Senior Staff Accountant (314) 856-9093 3915 Sales Tax
Evan Phelps Corporate Accounting Coordinator (314) 856-9098 3987 General banking, deposit slips, deposit bags
Kari Bartlett Accounts Receivable Coordinator (314) 856-9021 3927 A/R: Scrubs & Beyond accounts
Kris Hochstatter Accounts Payable Coordinator (314) 856-9063 3983 Accounts Payable - Merchandise Vendors
Samantha Eernisse Accounts Payable Coordinator (314) 856-9045 3388 Accounts Payable - Expense Vendors (Rent, Utilities, embroidery, supplies, etc)
Greg Grayson Staff Accountant (314) 856-9051 3980 Business Licenses/Sales Audits/Cash or Credit Card Shortages
Sandy Wetzler Staff Accountant (314) 856-9135 3962 Outside Sales billing, gift cards
Cindy Partney Accounting Assistant (314) 856-9071 3986 Sales Audit/Cash or Credit Card shortages
Sue Buerck Accounting Assistant (314) 856-9053 3985
Dylan Treece Summer Accounting Intern A/R: Cash Application/Sales Audit
Guest Services
Sherril Jones Receptionist/Administrative Assistant (314) 856-9068 3376 Greet Visitors, Operator, New Hire Data Entry, Office Management
Darlene Tittel Executive Assistant (314) 856-9129 3937 Greet Visitors, Operator, Outside Sales Trade Show Coord, Office Management
Human Resources
Catherine Hentges VP of Human Recources (314) 856-9024 3959
Michelle Foxwell Strawbridge Director of HR (314) 856-9125 3386
Kathleen Houston HR Specialist (314) 856-9131 3379 Recruiting, job postings, new hire orientation, employment verifications
Angela Bland HR Generalist (314) 856-9026 3395 Benefits, Employee relations
Kim Lanier-Ross Payroll Tax Coordinator (314) 856-9036 3960 Payroll tax, Unemployment, wage verification
Suzie Lucas Retail Recruiter - Newport, WA (314) 566-2091 3371 Retail recruiting - offsite/remote
Lari Conaty HR Generalist (314) 856-9094 3961
HR Fax Toll-Free HR Fax Toll-Free HR Fax Toll-Free (888) 900-7599
HR Hot Line HR Hot Line HR Hot Line (314) 856-9793
HR Hot Line Toll-Free HR Hot Line Toll-Free HR Hot Line Toll-Free (855) 221-1508
IT Department
Jan Dunlap VP of Information Technology (314) 856-9042 3907
Mike Goyins Director of IT (314) 856-9049 3385
Carolyn Towers Manager Back Office Systems/DBA (314) 856-9130 3971
Susan Eiger Senior Systems Analyst (314) 856-9046 3914
Mike Hutchinson Senior Programmer (314) 856-9066 3991
Melissa Murdock Back Office Systems Assistant (314) 856-9089 3998
Ana Larson Back Office Systems Coordinator - Part Time (314) 856-9140 3974
Danielle Workman Manager of Application Development (314) 856-9138 3990
Nathan Underwood Application Developer (314) 856-9054 3972
Matt Geppert Jr. Application Developer (314) 856-9096 3370
Greg Sneed Technical Services Team Lead (314) 856-9139 3984
Eddie Cuadra Technical Support (314) 856-9031 3394
Dalton Brothers Technical Support (314) 856-9059 3970
Jordan Sneed Technical Support (314) 856-9122 3996
HelpDesk HelpDesk HelpDesk (314) 856-9061 3940
HelpDesk - Toll Free HelpDesk - Toll Free HelpDesk - Toll Free (800) 645-2109
Computer Room Computer Room Computer Room (314) 856-9700
Marketing - E-Commerce / Web
Dave Watta VP of E-Commerce (314) 856-9015 3969 Leads the E-commerce division, Internet Marketing, Web Technologies
Stephanie Harris Director of E-Commerce (314) 856-9058 3382 Day-to-day operations of site & online customer service and fulfilment
Jaime Soell E-Commerce Marketing Manager (314) 856-9079 3994
Chad Stutz E-Commerce Design Manager (314) 856-9126 3352 Leads Ecommerce Design team, manages promotional emails
Darrin Lilly Digital Marketing Coordinator (314) 856-9078 3372 Social media aspects (Facebook, etc.) of E-commerce as well as product build for Direct
Erin Henneberger Social Media Coordinator (314) 856-9052 3302
Jane Colvin Web Graphic Designer (314) 856-9035 3979 Designer for UC site and emails (sends birthday and promo annoucements)
Ross Bartel Business Analyst (314) 856-9047 3387 Gathers detailed E-commerce requirements, documents business processes, and manages various short-term projects
Jessie Flori Photo Editor (314) 856-9028 3964 Collects and optimizes images for E-commerce sites
Joe Baldassare Microsite Administrator (314) 856-9134 3976 Microsite Administrator
Glenn Volkerding Front-End Developer (314) 856-9055 3963 Front-End Developer
Customer Loyalty Support Customer Loyalty Support Customer Loyalty Support (314) 856-9791
Customer Loyalty Support Toll-Free [Customer Loyalty Toll-Free Customer Loyalty Support Toll-Free (866) 652-6370
Marketing - Retail & Corporate
Meli Larson Behrend Senior VP of Merchandising & Marketing (314) 856-9013 3993 Leads the Retail & Corporate Marketing and Merchandising teams
Kim Comer-Ross Director of CRM (314) 856-9037 3390 Customer Relationship Management-manage current & future customer interactions, optimizing and systematizing relationships.
Kelly Martin Circulation Analyst (314) 856-9082 3368 Catalog & mailer requests and changes
Erin Kampelman Director of Retail Marketing (314) 856-9069 3967 Store and corporate traditional marketing
Kris Siekmann Manager of Advertising Production (314) 856-9120 3353 Print/digital design and production
Celeste Kocot Advertising Coordinator (314) 856-9074 3965 Store marketing coordinator
Lisa Lepsky Graphic Designer (314) 856-9077 3935 Print/digital design and production
Beth Johnson Advertising Production Assistant (314) 856-9067 3377 Print/digital design and production
Stephanie Guzek Retail Marketing Assistant (314) 856-9056 3919 Store marketing assistant & loyalty program
Gift Card Support Gift Card Support Gift Card Support (314) 856-9792
Gift Card Support Toll-Free Gift Card Support Toll-Free Gift Card Support Toll-Free (888) 303-6303
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Merchandising
Meli Larson Behrend Senior VP of Merchandising & Marketing (314) 856-9013 3993 Leads the Retail & Corporate Marketing and Merchandising teams
STORES MERCHANDISE TEAMS
Kate Julian VP of Merchandising (314) 856-9017 3375 Apparel Merchandising: MO/KC/IL, TX/AR, AZ/ICO
Christie Kniesche Associate Buyer (314) 856-9073 3950 Apparel Merchandising: MO/KC/IL, TX/AR, AZ/ICO
Elyse Huber Buyer (314) 856-9064 3949 Apparel Merchandising: Michigan, SO Calif. Northwest
Brittany Moore Assistant Buyer (314) 856-9034 3938 Apparel Merchandising: Michigan, SO Calif. Northwest
Carrie Boland Buyer (314) 856-9027 3941 Apparel Merchandising: UC North, UC South, GA/FL/Carolinas
Jessie Hinds Assistant Buyer (314) 856-9038 3918 Apparel Merchandising: UC North, UC South, GA/FL/Carolinas
Diane Meyer Buyer (314) 856-9141 3300 Apparel Merchandising: IL/WI/MN, OH/KY/IN
Haley Mull Assistant Buyer (314) 856-9088 3992 Apparel Merchandising: IL/WI/MN, OH/KY/IN
Kathryn Dianora Buyer (314) 856-9040 3939 Apparel Merchandising: NY/NJ, PA/MD
Vicki Marcrum Senior Inventory Manager (314) 856-9081 3369 Apparel Merchandising: NY/NJ, PA/MD
Amy Kanfer Buyer (314) 856-9032 3393 Shoes & Accessories for S&B and Life
Sarah Roe Assistant Buyer (314) 856-9116 3358 Shoes & Accessories for S&B and Life
Clare Moroni Merchandising Clerical (314) 856-9084 3952 Clerical Assistant / Store Merchandising
OUTSIDE SALES MERCHANDISE TEAM
Denise Pagano Senior Buyer (314) 856-9095 3948 Outside Sales Merchandising
Michelle Vaughn Assistant Buyer (314) 856-9132 3947 Outside Sales Merchandising
Dianne Shewhart Merchandising Clerical (314) 856-9119 3951 Clerical Assistant / Outside Sales
CATALOG & INTERNET MERCHANDISING TEAM
Mary Pat Sullivan Director of Catalog & Internet Merchandising (314) 856-9127 3945 Merchandising and Business Development Direct Channel
Erin McNurlen Merchandiser (314) 856-9083 3367 Enter/transmit special orders to vendors. Assist with field & vendor inquiries
Jessica Hendrix Assistant Merchandiser (314) 856-9144 3301 Assistant Merchandiser - E-Commerce
Jessica Viner Merchandising Data Management (314) 856-9041 3989 Merchandising Data Management
Tiffany Tanner Senior Inventory Manager - Direct (314) 856-9128 3351 Inventory Management Direct Channel
Megan Phelan Assistant Inventory Planner (314) 856-9097 3361 Assistant Inventory Planner Direct Channel
Clair Aman Summer Intern Summer Intern
Special Orders Fax Special Orders Fax Special Orders Fax (800) 533-5415 3920
Outside Sales
Mark Bremerkamp Senior VP of Sales (314) 856-9014 3350 Leads all Outside Sales and Special Events Sales efforts
Sherri Craig Director, Supply Chain Management (314) 856-9019 3355
Angelo Marcallini Director of Sales (314) 856-9016 3968
Charlie Potts Manager, Corporate Apparel & Beyond (314) 856-9099 3360 Specialist in Career Apparel and Embroidery
Tory Behnen Sales Administrator (314) 856-9142 3341
Laura Lorenscheit Special Orders Manager (314) 856-9090 3343
Judy Coleman Outside Sales Event Coordinator (314) 856-9025 3397
Jacqui Grable Outside Sales Project Coordinator (314) 856-9145 3963
Tyeysha Jones Outside Sales Event - Special Orders Coordinator (314) 856-9050 3384
Danja Thomassen Outside Sales Event - Special Orders Coordinator (314) 856-9029 3997
Monigue Williams Outside Sales Customer Service Rep (314) 856-9070 3374
Amber Murray Manager, Fulfillment & Special Orders (314) 856-9091 3364 Oversee Fulfillment Coordinator duties, inspect management of inventory and quality control, monitor event special orders
Natalie Hayden Fulfillment & Special Orders (314) 856-9091 3364 Fulfill special orders
Jane Hayden Fulfillment & Special Orders (314) 856-9091 3364 Fulfill special orders
Cecilia Turner Fulfillment & Special Orders (314) 856-9091 3364 Fulfill special orders
Kristy Metheney Customer Service Rep (@ Mercy Springfield, MO) (417) 820-7511(417) 820-7503
Diane Heckenkamp Embroidery Supervisor (314) 856-9048
Eileen McManemin Embroidery Associate (314) 856-9048 3928
Pete Bioletto Outside Sales - NV /AZ /NM (314) 792-0814 3396 Outside Sales - NV /AZ /NM
Marian Collier Outside Sales - NC / VA (314) 372-1715 3383 Outside Sales - NC / VA
Kathy Costanza Outside Sales - WV / MD / East PA/ DC (314) 276-6450 3916 Outside Sales - WV / MD / East PA/DC
Alisa Dadian Outside Sales - OH/IN/KY /TN (314) 737-1315 3901 Outside Sales - OH/IN/KY /TN
Scott Davis Outside Sales - NE /CO /KS (314) 406-8228 3359 Outside Sales - NE/CO /KS
Reid Harpster Outside Sales - MI/ No. ILL / No. OH / West PA (314) 971-5186 3905 Outside Sales - MI/ No. ILL / No. OH / West PA
Linda Harris Outside Sales - So. TX /LA (314) 265-0847 3381 Outside Sales - So. TX /LA
Russ Hilton Outside Sales - FL (314) 252-2511 3380 Outside Sales - FL
Laura Mathews Outside Sales - OR /WA (314) 637-7459 3344 Outside Sales - OR /WA
Kimberly Middlecamp Outside Sales - CA (314) 651-8306 3362 Outside Sales - CA
Elba Morgan Outside Sales - No. TX/ OK /AR (314) 637-8279 3349 Outside Sales - No. TX/ OK /AR
Peter Nutty Outside Sales - MN / WI /1A (314) 637-7389 3345 Outside Sales - MN / WI /1A
Michael Schaffer Outside Sales - MS/AL/GA/SC (314) 218-0147 3356 Outside Sales - MS/AL/GA/SC
Janice Seevers Outside Sales - MO / So. IL (314) 276-9554 3354 Outside Sales - MO/ So. IL
Michael Turi Outside Sales - NY/NJ/CT/MA/RI (314) 651-2873 3346 Outside Sales - NY/NJ/CT/MA/RI
Lindsey Steffens Outside Sales - Regional Manager Truck Stores (314) 856-9124 3977
Kori Armstrong Outside Sales - Hub Manager #801 (19) St Louis, MO (314) 856-9117 3357 Outside Sales - Hub Manager #801 (19) St Louis, MO
Krista Bishop Outside Sales - Hub Manager Houston, TX (314) 724-7198 3926 Outside Sales - Hub Manager Houston, TX
Jessica Holloway Outside Sales - Hub Manager #806 Pittsburgh, PA (314) 562-5282 3909 Outside Sales - Hub Manager #806 Pittsburgh, PA
Jenny Grindel Outside Sales - Hub Manager #803 (520) KC area (314) 578-3110 3908 Outside Sales - Hub Manager #803 (520) KC area
Jenna McGraw Outside Sales - Hub Manager #804 (1900) Baltimore (314) 225-8562 3910 Outside Sales - Hub Manager #804 (1900) Baltimore
Kassy Velez Outside Sales - Hub Manager Phoenix (314) 698-7773 3347 Outside Sales - Hub Manager Phoenix
Claudia Zalmanoff Outside Sales - Hub Manager #802 Dallas, Tx (314) 357-3272 3348 Outside Sales - Hub Manager #802 Dallas, Tx
Outside Sales Special Orders Outside Sales Special Orders |Outside Sales Special Orders 1214
LSE Truck LSE Truck Outside Sales Inquiries (314) 856-9794
LSE Truck - Toll Free LSE Truck - Toll Free Outside Sales Inquiries (866) 995-9984
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Real Estate & Construction
Mark Renner VP Real Estate & Construction (314) 856-9043 3982
Steven Such Construction Manager (314) 856-9030 3978
Rita Hatcher Lease Administrator / Construction (314) 856-9060 3957
Store #801 (19)
Kori Armstrong Outside Sales - Hub Manager #801 (19) St Louis, MO (314) 856-9117 3357
Robert Williams Event Supervisor (314) 856-9020 3399
Robbie Battisti Sales Associate (314) 856-9022 3398
Samanntha Davis Special Assignment (314) 856-9020 3399
Lisa Moreno Special Assignment (314) 856-9020 3399
Store Operations
Roz Johnson VP of Store Operations (314) 856-9018 3953
Gail Muehlberg Director Store Operations (314) 856-9087 3366 RM's: Chuck Robinson, Dora Suber, Jack Kennedy, James Holak, Becky Shook, Tricia Hannegan, Angie Meine
Darlene Wischmeyer Director Store Operations (314) 856-9137 3955 RM's: Julie Nagy, John Holland, Katie Russell, Lisa Moses, Patti Gorski, Lisa Dick
Rachel Korte Store Logistics Coordinator (314) 856-9075 3373
Kim Morris Visual Training Manager (314) 856-9086 3929
Marty Cullison Operations Support Manager (314) 482-6257 3912
Stores - Regional Managers
Lisa Dick Regional Manager - SO. CAL (314) 550-5695 3930 Southern California, Nevada, New Mexico
Patti Gorski Regional Manager - NY / NJ (314) 566-8366 3923 New York (except #97, #286, #511), New Jersey (except Store #401), Connecticut, Massachusetts
Tricia Hannegan Regional Manager - MO / KS / IL (X9057) (314) 504-4831 3903 Missouri (except Stores #19 & #520), Kansas, Nebraska, Southern Illinois
James Holak District Manager - AZ/CO (314) 494-7295 3913 Arizona, Colorado
John Holland Regional Manager - IL / WI/MN (314) 541-8054 3922 Northern lllinois, Wisconsin, Minnesota
Jack Kennedy Regional Manager - SE (Carolinas/FL/GA) (314) 378-8881 3934 Alabama, North Carolina, South Carolina, Florida (Life Stores), Georgia (Life & Scrubs Stores)
Angie Meine Regional Manager - OH / KY / IN (314) 482-6266 3924 Ohio (except Toledo), Kentucky, Indiana
Lisa Moses Regional Manager - PA/ MD (314) 922-2694 3932 Pennsylvania, Maryland (Store #1), New York (#97, #286, #511), New Jersey (#401)
Julie Nagy Regional Manager - MICHIGAN (314) 807-9156 3973 Michigan, Ohio (#227 Toledo)
Chuck Robinson Regional Manager - UNIFORM CITY - FL (314) 283-7281 3904 Uniform City Stores in Florida
Katie Russell Regional Manager - NORTHWEST (314) 623-8875 3931 Northern California, Washington, Oregon
Becky Shook Regional Manager - TX/ AR (314) 482-6264 3925 Texas (except #802), Arkansas
Dora Suber Regional Manager - UNIFORM CITY - VA/MD / GA (314) 753-7278 3911 Uniform City Stores in Virginia, Maryland (except #1900), Georgia
Warehouse / Fulfillment / Shipping & Receiving
Chad Huelsman Fulfilment Center Manager (314) 856-9065 3378
Brent Colburn Facility Manager (314) 856-9118 3392
Jim Baum Warehouse Supervisor (314) 856-9023 3954
Bishop Coleman Warehouse Coordinator (314) 856-9033 3391
Henry Tarver Delivery Driver
Joseph Gunn Summer Intern
Receiving Dock Receiving Dock Receiving Dock 1207
Specialty Rooms
Exercise Room Exercise Room Exercise Room 1200
Kitchenette Kitchenette Kitchenette 1201
Lobby Lobby Lobby 1202
Lunchroom - Café Lunchroom - Café Lunchroom - Café 1203
Mailroom Mailroom Mailroom 1204
Printer Room East Printer Room East Printer Room East 1205
Printer Room West Printer Room West Printer Room West 1206
Lab Coat Room Lab Coat Room Conference Room (314) 856-9701
Life Uniform Room Life Uniform Room Conference Room (314) 856-9702
Main Conference Showroom Main Conference Room Conference Room (314) 856-9703
Scrubs & Beyond Room Scrubs & Beyond Room Conference Room (314) 856-9704
Stethoscope Room-Karla's Office Stethoscope Room Conference Room (314) 856-9705
Uniform City Room Uniform City Room Conference Room (314) 856-9707
Miscellaneous Numbers - Call Centers - Toll Free Numbers
Call Center - Life Uniform Call Center - Life Uniform Call Center - Life Uniform (866) 972-2849 guestservice@scrubsandbeyond.com
Call Center - Scrubs & Beyond Call Center - S&B Call Center - Scrubs & Beyond (866) 972-2849
Call Center - Uniform City Call Center - Uniform City Call Center - Uniform City (866) 814-0145
Customer Loyalty Support Customer Loyalty Support Customer Loyalty Support (866) 652-6370
Gift Card Support Gift Card Support Gift Card Support (888) 303-6303
HelpDesk HelpDesk HelpDesk (800) 645-2109 3940
HR Fax HR Fax HR Fax (888) 900-7599
HR Hot Line HR Hot Line HR Hot Line (855) 221-1508
LSE Truck LSE Truck LSE Truck (866) 995-9984
Mercy Customer Service Mercy Customer Service Mercy Customer Service (866) 947-8128 or call Kristy Metheny (417) 820-7511 - Fax (417) 820-7503
Paging Zone 1-West Side Paging Zone 1-West Side Paging Zone 1-West Side 1208
Paging Zone 2-East Side Paging Zone 2-East Side Paging Zone 2-East Side 1209
Special Orders Fax Special Orders Fax Special Orders Fax (800) 533-5415 3920
Voice Mail System Voice Mail System Voice Mail System 1000
Voice Mail System Voice Mail System Voice Mail System (800) 635-4330
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