
Department

First Name Last Name Title Phone Direct Job Description / Area of Responsibility

Executive Department

Karla Bakersmith President/Founder (314) 856-9011 President & Founder

Byron Norfleet Chief Executive Officer (CEO) (314) 856-9026 Chief Executive Officer (CEO)

Finance Department

Mike Basler Chief Financial and Operating Officer (CFO) (314) 856-9012 Managing financial risk.

Barry Smith VP, Controller (314) 856-9121 Oversight of financial reporting 

Bruce Edwards Director, Financial Planning & Analysis (314) 856-9072 Financial planning

Jamie Bailey Director of Loss Prevention (314) 856-9169 Operational compliance analysis

Stephanie Harris Director of E-Commerce Operations (314) 856-9058 Day-to-day operations of website & online customer service and fulfilment

Tiffany Tanner Director of Process Improvement (314) 856-9128 Inventory Management Direct Channel

Steve Curtis In-House Counsel (314) 856-9039 Corporate Legal matters

Lisa Messina Manager, Financial Analysis (314) 856-9146 Financial Analysis, Business Licenses

Lillian Dyson Senior Collection Analyst (314) 856-9044 A/R - Collections

Michelle Meyer Financial Analyst (314) 856-9133 Website sales & returns

Tammy Hannon Senior Staff Accountant (314) 856-9157 Financial Analysis - expenses

Mary Johnston Senior Staff Accountant

Angie Newell Senior Staff Accountant (314) 856-9093 Sales Tax, Concur administration

Evan Phelps Senior Staff Accountant (314) 856-9098 General banking, credit card processing

Sandy Wetzler Staff Accountant - Outside Sales (314) 856-9135 Outside Sales billing, gift cards

Kari Bartlett Accounts Receivable Coordinator (314) 856-9021 A/R - Assigned house accounts oversight

Kris Lloyd Accounts Payable Coordinator (314) 856-9063 A/P - Merchandising Vendors

Samantha Eernisse Accounts Payable Coordinator (314) 856-9045 A/P - Other Vendors (Rent, Utilities, supplies) 1099 questions non-merch

Sue Buerck Accounting Assistant A/R & A/P (314) 856-9053 Store envelopes, A/R & A/P support

Ryan Agens Accounting Assistant (314) 856-9062

TBA Accounting Assistant (for S. Craig)

Dylan Treece Accounting Assistant A/R (314) 856-9123 A/R - Assigned house accounts oversight

Trish Vogel Accounting Assistant A/R (314) 856-9164 A/R - Payment processing & invoicing

Jessica Johnson Accounting Assistant - Temp (314) 856-9168 A/R - Invoice & receipt copies; new accounts
Billing - Finance Billing - Finance Billing - EMAIL ONLY billing@scrubsandbeyond.com 
New Accounts - Finance New Accounts - Finance New Accounts - EMAIL ONLY newaccounts@scrubsandbeyond.com 
Inventory - Finance Inventory - Finance Inventory - EMAIL ONLY inventory@scrubsandbeyond.com 

Human Resources

Catherine Hentges VP of Human Resources (314) 856-9024 Scrubs University

Rocky Gates Director of Payroll & Tax Services (314) 856-9152 Payroll & Tax Services, 401k loans & questions

Melinda Seper Payroll Specialist (314) 856-9036 W-2's, Payroll tax, Unemployment, wage & employment verification

Lari Conaty Compliance Manager (314) 856-9094 Workman's Comp, DOT Compliance, Safety Compliance

Sherrie Schilling HR Generalist (314) 856-9131 Kronos, Benefits/Disability/Unemployment/Relations, Corp Recruiting

Nicole Schulte HRIS Assistant (314) 856-9159 New Hires

Darlene Tittel HR Administartive Assistant (314) 856-9129 CEO & HR Admin Asst, Front Desk Operator, Greet Visitors, Office Mgmt

HR Fax Toll-Free Fax HR Fax Toll-Free Fax HR Fax Toll-Free Fax (888) 900-7599

HR Hot Line HR Hot Line HR Hot Line (314) 856-9793

HR Hot Line Toll-Free HR Hot Line Toll-Free HR Hot Line Toll-Free (855) 221-1508

IT Department

Jan Dunlap  VP of Information Technology (314) 856-9042

Mike Goyins Senior Manager of Tech Support (314) 856-9049 Server/Network Issues

Nick Calcaterra Windows System Administrator (314) 856-9139

Susan Eiger Senior Systems Analyst (314) 856-9046

Mike Hutchinson Senior Programmer (314) 856-9066

Carolyn Towers Manager Back Office Systems/DBA (314) 856-9130

Tyler Palitzsch Back Office Team Lead (314) 856-9085

Ana Larson Back Office Systems Coordinator (314) 856-9140

Jackie Pimental Back Office Systems Coordinator (314) 856-9089

Danielle Workman Application Development Manager (314) 856-9138

Richard Vogt Application Developer (314) 856-9147

Richard Barnes Application Developer (314) 856-9149

Nathan Underwood Application Developer (314) 856-9054

Chris McGovern Application Developer (314) 856-9148

Daniel Jackson Jr. System Admin (314) 856-9096

Michael Gilliland Technical Support Specialists (314) 856-9031

HelpDesk HelpDesk HelpDesk (314) 856-9061

HelpDesk - Toll Free HelpDesk - Toll Free HelpDesk - Toll Free (800) 645-2109

Scrubs & Beyond Corporate Office

Main Number 314-856-9000   Toll Free 888-255-0220 or 800-325-8033  Voicemail 800-635-4330

FAXES WILL COME OUT ON THE EAST COPIER FIRST - THEN WEST COPIER (if East is busy)

***NEW    Main Fax Number 314-961-9454   Toll Free Fax 800-272-0692   NEW***
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Marketing - E-Commerce / Web

Chris Reid VP of E-Commerce (314) 856-9015 Leads the E-commerce division, Internet Marketing, Web Technologies

Lindsey Dunn Director of Lead Generation (314) 856-9160 Directs email marketing, loyalty and special projects

Heather Coachman Email Marketing Manager (314) 856-9076 Email Marketing Manager

TBA Email Marketing Specialist

TBA Senior E-Commerce Design Manager

Darrin Lilly E-Commerce Senior Copywriter (314) 856-9035 Crafts E-commerce product descriptions & marketing generalist

Erin Henneberger Social Media Coordinator (314) 856-9052 Coordinates social, content and marketing projects

Joe Baldassare Microsite Administrator (314) 856-9134 Microsite Administrator

Parker Gibson UX Web Designer (314) 856-9172 UX Web Designer

Jee Sipper Digital Marketing Coordinator (remote-Virginia) (314) 856-9161 Directs On-line platforms and technology

Jena Montante P/T E-Commerce Product Specialist (remote-Colorado) (314) 856-9163 Optimizes E-commerce search and recommendation zones

Alison Woss E-Commerce Affiliate Manager (remote-Texas) awoss@scrubsandbeyond.com
Customer Loyalty Support Customer Loyalty Support Customer Loyalty Support (314) 856-9791

Customer Loyalty Support Toll-Free Customer Loyalty Toll-Free Customer Loyalty Support Toll-Free (866) 652-6370

Marketing - Retail & Corporate

Melissa Larson Behrend Senior VP of Marketing & Merchandising (314) 856-9013 Leads the Retail & Corporate Marketing and Merchandising teams

Erin Kampelman Director of Retail Marketing (314) 856-9069 Store and corporate traditional marketing

Kim Comer-Ross Director of CRM (314) 856-9037 Manage current & future customer interactions, optimizing relationships.

Kelly Martin Circulation Analyst (314) 856-9082 Catalog & mailer requests and changes

Kris Siekmann Advertising Production Manager (314) 856-9120 Print/digital design and production

Lisa Lepsky Senior Graphic Designer (314) 856-9077 Print/digital design and production

Angela Carmody Web Graphic Designer (314) 856-9079 Web Graphic Designer

Alex Vanderheyden Photo Editor (314) 856-9170 Collects and optimizes images for E-commerce sites

Beth Johnson E-Commerce Web Graphic Designer (314) 856-9067 Email designer for Scrubs and UC sites

Glenn Volkerding Front End Designer (314) 856-9055 Front-End Developer

Nicole Smith Graphic Designer (314) 856-9166 Print/digital design and production

Celeste Kocot Advertising Coordinator (314) 856-9074 Store marketing coordinator

Stephanie Guzek Retail Marketing Assistant (314) 856-9056 Store marketing assistant & loyalty program

Gift Card Support Gift Card Support Gift Card Support (314) 856-9792

Gift Card Support Toll-Free Gift Card Support Toll-Free Gift Card Support Toll-Free (888) 303-6303

Merchandising

Melissa Larson Behrend Senior VP of Marketing & Merchandising (314) 856-9013 Leads the Retail & Corporate Marketing and Merchandising teams

Amy Kanfer Product Development Specialist (314) 856-9032 Product Development Specialist

Vicki Marcrum Career Apparel/Large Group Manager (314) 856-9081 Career Apparel/Large Group Manager

STORES MERCHANDISE TEAMS

Kate Julian VP of Merchandising (314) 856-9017 Apparel Merchandising: Region #3, #4, #5

Jessica Viner Assistant Buyer (314) 856-9041 Apparel Merchandising:  Region #3, #4, #5

Carrie Boland Senior Buyer (314) 856-9027 Apparel Merchandising:  Region #1, #2

Jessie Hinds Assistant Buyer (314) 856-9038 Apparel Merchandising:  Region #1, #2

Ginger Brookshire Merchandising Clerical (314) 856-9084 Merch. Asst, Special Orders, Back-up for front desk:greet visitors, Operator

Diane Meyer Buyer (314) 856-9141 Apparel Merchandising:  Region #7, #8, #11

Michelle Vaughn Assistant Buyer (314) 856-9132 Apparel Merchandising:  Region #7, #8, #11

Kathryn Dianora Buyer (314) 856-9040 Apparel Merchandising:  Region #6, #9, #10

Brittany Moore Assistant Buyer (314) 856-9034 Apparel Merchandising:  Region #6, #9, #10

Jeanne Jones Buyer (314) 856-9156 Shoes & Accessories for S&B and Life

Sara Roe Associate Buyer (314) 856-9116 Shoes & Accessories for S&B and Life

Special Orders Fax Special Orders Fax Special Orders Fax (800) 533-5415

OUTSIDE SALES MERCHANDISE TEAM

Denise Pagano Senior Buyer (314) 856-9095 Outside Sales Merchandising

Ali Forst Merchandising Clerical (314) 856-9092 Clerical Assistant / Outside Sales

CATALOG & INTERNET MERCHANDISING TEAM

Mary Pat Sullivan Director of Catalog & Internet Merchandising (314) 856-9127 Merchandising and Business Development Direct Channel

Erin McNurlen Merchandiser (314) 856-9083 Merchandiser - Catalog & E-Commerce

Alicia Bardett Assistant Buyer/E-Commerce Merchandiser (314) 856-9144 Assistant Buyer/E-Commerce Merchandiser

Cecret Matthews Merchandising Data Management (314) 856-9119 Merchandising Data Management

Elyse Huber Senior Direct Inventory Manager (314) 856-9064 Planning Direct
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Megan Phelan Assistant Inventory Planner (314) 856-9097 Assistant Inventory Planner Direct Channel

Outside Sales

Mark Bremerkamp VP of Sales (314) 856-9014 Leads all Outside Sales and Special Events Sales efforts

Angelo Marcallini VP of Sales (314) 856-9016

Marisol Tirado Sales Administration (314) 856-9142

Sherri Craig Director, Supply Chain Management (314) 856-9019

Christie Kniesche Outside Sales Special Orders Manager (314) 856-9090

Kayla Jones Outside Sales Customer Service Rep (314) 856-9154 Toll Free (866) 795-5649

Danielle Monk Outside Sales Customer Service Rep (314) 856-9158 Toll Free (866) 795-5649

Shira Stern Outside Sales Customer Service Rep (314) 856-9088 Toll Free (866) 795-5649

Amber Murray Special Order Fulfillment Manager (314) 856-9091 Management of inventory and quality control, monitor event special orders

Jane Hayden Special Order Coordinator (314) 856-9153 Special Order Coordinator

Natalie Hayden PT Special Order Fulfillment Coordinator (314) 856-9091 PT Special Order Fulfillment Coordinator

Sarah Simon Special Order Coordinator (314) 856-9150 Fulfillment & Special Orders

Peter Nutty Regional Sales Manager (314) 637-7389 Regional Sales Manager

Marian Collier Territory Manager- NC / SC / VA (314) 372-1715 Territory Manager- NC / SC / VA

Kathy Costanza Territory Manager - MD / NY / NJ / DC / MA / CT (314) 276-6450 Territory Manager - MD / NY / NJ / DC / MA / CT

Jacqui Grable Territory Manager - Mid/Southern MO  / AR / Southern IL (314) 566-0337 Territory Manager - Mid/Southern MO  / AR / Southern IL

Reid Harpster Territory Manager - MI / PA (314) 971-5186 Territory Manager - MI / PA

Russ Hilton Territory Manager - FL / GA / AL (314) 252-2511 Territory Manager - FL / GA / AL

Kimberly Middlecamp Territory Manager - CA / OR / WA (314) 651-8306 Territory Manager - CA / OR / WA

Kimberly Riggs Territory Manager - TX / NM (314) 283-7281 Territory Manager - TX / NM

Erin Ronan Territory Manager - KS / Northern MO / OK (314) 218-0147 Territory Manager - KS / Northern MO / OK

TBA (was Patrick Conley Territory Manager - AZ / NV /CO / NE (314) 276-9554 Territory Manager - AZ / NV /CO / NE

TBA (was Alisa Dadian) Territory Manager - OH / IN / KY (314) 737-1315 Territory Manager - OH / IN / KY

TBA (was Corey McNeil) Territory Manager - Northern IL / WI / MN (314) 276-9554 Territory Manager - Northern IL / WI / MN

Lindsey Steffens Outside Sales - Event Operations Manager (314) 856-9124 Outside Sales - Event Operations Manager

TBA Logistics Assistant

Robert Williams Outside Sales - Event Regional Manager (314) 856-9020 Outside Sales - Event Regional Manager

Judy Coleman Outside Sales - Event Coordinator (314) 856-9025 Outside Sales - Event Coordinator

Monique Williams Outside Sales - Project Coordinator (314) 856-9070 Outside Sales - Project Coordinator

Melissa Bell Embroidery Associate (314) 856-9048 Embroidery

Ellen Luca Embroidery Associate (314) 856-9048 Embroidery

TBA Embroidery Associate (314) 856-9048 Embroidery

Angie Meine Outside Sales - Hub Regional Manager (314) 482-6266 Outside Sales - Hub Regional Manager

Michael Holly Outside Sales - Hub Manager #801 St Louis (314) 918-7000 Outside Sales - Hub Manager #801 St Louis

Jessica Holloway Outside Sales - Hub Manager #806 Pittsburgh (314) 562-5282 Outside Sales - Hub Manager #806 Pittsburgh

Jenna McGraw Outside Sales - Hub Manager #808  Baltimore (314) 225-8562 Outside Sales - Hub Manager #808  Baltimore

Outside Sales Special Orders C.S. Outside Sales Special Orders C.S. Outside Sales Special Orders C.S. (866) 795-5649 Outside Sales - Special Orders Customer Service Toll Free

Real Estate & Construction

Mark Renner VP Real Estate & Construction (314) 856-9043

Steven Such Construction Manager (314) 856-9030

Frank Gibson Real Estate Manager (314) 856-9151
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Rita Hatcher Lease Administrator / Construction (314) 856-9060

Store Operations

Denise Corey VP of Store Operations (314) 856-9018

Gail Muehlberg Director Store Operations (314) 856-9087

Suzi Lucas Recruiter - Stores (remote -Spokane Valley, WA) (314) 566-2091 Recruiter - Stores

Jill Stinnett Store Logistics Coordinator (314) 856-9115

Rachel Sanchez Store Support and Training Coordinator (314) 856-9075

Stores - Regional Managers

Lauren Kalmus Regional Manager - Reg #1 - UNIFORM CITY (314) 817-4730 Regional Manager - Reg #1 - UNIFORM CITY

Jack Kennedy Regional Manager - Reg #2 - SE (Carolinas / FL / GA / AL) (314) 378-8881 Regional Manager - Reg #2 - SE (Carolinas / FL / GA / AL)

Kristy Jabara Sr Regional Manager - Reg #3 - AZ / CO / KS / NE / NM / OK (314) 494-7295 Sr Regional Manager - Reg #3 - AZ / CO / KS / NE / NM / OK

Becky Stefanski Regional Manager - Reg #4 - TX (314) 452-9112 Regional Manager - Reg #4 - TX 

Kim Morris Regional Manager - Reg #5 - MO / KS / IL / IN      (X9057) (314) 807-9166 Regional Manager - Reg #5 - MO / KS / IL / IN      (X9057)

Lynn Bisher Regional Manager - Reg #6 - OH / KY (314) 753-3646 Regional Manager - Reg #6 - OH / KY 

TBA - Reg #7 Regional Manager - Reg #7 - MI / IL / WI (314) 452-9112 Regional Manager - Reg #7 - MI / IL / WI

Dana Klepper Regional Manager - Reg #8 - MN / OR / WA (314) 623-8875 Regional Manager - Reg #8 - MN / OR / WA

Lisa Moses Regional Manager -Reg #9 -  PA / NY / NJ / MD / OH (314) 922-2694 Regional Manager -Reg #9 -  PA / NY / NJ / MD / OH

Patti Gorski Regional Manager - Reg #10 - NY / NJ / MA (314) 566-8366 Regional Manager - Reg #10 - NY / NJ / MA

Lido Ferrari Regional Manager - Reg #11 - CA / NV (314) 550-5695 Regional Manager - Reg #11 - CA / NV

Warehouse / Fulfillment / Shipping & Receiving

Chad Huelsman Fulfillment / Distribution Manager (314) 856-9065

Brent Colburn Facility Administrator (314) 856-9118

Jim Baum Warehouse Supervisor (314) 856-9023

Bishop Coleman Warehouse Coordinator (314) 856-9033

Receiving Dock Receiving Dock Receiving Dock 1207

Specialty Rooms

Exercise Room Exercise Room Exercise Room 1200

Kitchenette Kitchenette Kitchenette 1201

Lobby Lobby Lobby 1202

Lunchroom - Café Lunchroom - Café Lunchroom - Café 1203

Mailroom Mailroom Mailroom 1204

Printer Room East Printer Room East Printer Room East 1205

Printer Room West Printer Room West Printer Room West 1206

Life Uniform Room Life Uniform Room Conference Room (314) 856-9702

Main Conference Showroom Main Conference Room Conference Room (314) 856-9703

Scrubs & Beyond Room Scrubs & Beyond Room Conference Room (314) 856-9704

Stethoscope Room-Karla's Office Stethoscope Room Conference Room (314) 856-9705

Uniform City Room Uniform City Room Conference Room (314) 856-9707

Miscellaneous Numbers - Call Centers - Toll Free Numbers
Call Center - Life Uniform - S&B Call Center - Life Uniform - S&B Call Center - Life Uniform - S&B (866) 972-2849 guestservice@scrubsandbeyond.com
Call Center - Uniform City Call Center - Uniform City Call Center - Uniform City (866) 814-0145

Outside Sales Special Orders C.S. Outside Sales Special Orders C.S. Outside Sales Special Orders C.S. (866) 795-5649 Outside Sales - Special Orders Customer Service Toll Free

Customer Loyalty Support Customer Loyalty Support Customer Loyalty Support (866) 652-6370

Gift Card Support Gift Card Support Gift Card Support (888) 303-6303

HelpDesk HelpDesk HelpDesk (800) 645-2109

HR Fax HR Fax HR Fax (888) 900-7599

HR Hot Line HR Hot Line HR Hot Line (855) 221-1508
New Accounts - Stores New Accounts - Stores New Accounts Finance - EMAIL ONLY newaccounts@scrubsandbeyond.com 
POS-Merch Issues POS-Merch Issues POS-Merch Issues - EMAIL ONLY pricing_hotline@lifeuniform.com
Paging Zone 1-West Side Paging Zone 1-West Side Paging Zone 1-West Side 1208

Paging Zone 2-East Side Paging Zone 2-East Side Paging Zone 2-East Side 1209

Special Orders Fax Special Orders Fax Special Orders Fax (800) 533-5415

Voice Mail System Voice Mail System Voice Mail System (800) 635-4330

Page 4 of 4 Updated 3/21/2017


